Summit for Mayors

Session 3

Intercultural Integration -
From Concept to Policy

Moderator Prof. Keizo YAMAWAKI, Meiji University

Ms. Irena GUIDIKOVA, Head of Division and Manager of Intercultural
Commentator o .

cities programme , Council of Europe

Mr. Yasutomo SUZUKI, Mayor of Hamamatsu City (Japan)
Presenters Mr. LEE, Seong Ho, Vice Mayor of Cheonan City (Korea)

Mr. Naoise O Muiri, Lord Mayor of Dublin (Ireland)
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Creation of The Intercultural City Hamamatsu

~From Concept to Policy, then Execution~

Asia-Europe Intercultural City Summit 2012 Hamamatsu
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Number of Foreign Residents

Breakdown of Nationality Breakdown of Residence Status

ey
Sudent =y 420 (10%)

638 (3%)

Chinese
(as oty 1, 2012)

(Asof iy 1, 2012)
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Hamamatsu
Multicultural Center

Hamamatsu Foreign Resident
Study Support Center
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administration
actively involved in
various fields
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Hamamatsu Intercultural City Vision (Draft)
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y’s Future vis|

An intercultural city built together, where
creativity and development continue, based on
\_mutual understanding and respect

Vision Direction

1. A city built by Japanese and foreign residents together

3. A city where everyone can live peacefully

2. A city developed by utilizing diversity as a source of vitality
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Japan

Domestic /-7 7
Partnership

Ve ; >l \\\
International
Partnership

Europe

Domestic

Domestic

p

Promotion of Partnership between
Intercultural Cities
both Home & Abroad

M Realization of good policies through sharing of knowledge and practices

B Transmission of the importance of intercultural integration for both
international and local societies
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Cheonan City,

Multicultural Social Integration Project
[Volunteer Grou

X T

CHEONAN-CITY

Cheonan: The No. 1 City

o N
Cheonan: An Abundant
City

- i Cheonan: A Satisying
City

|E‘“ IT. Multicultural Family Support Cente”’

Multicultural Family Support Center

[ I . Introduction of Cheonan City

Fasr

A Major City of South Chungcheong Province

® Cheonan=The Most tranquil city under the sky

® The most important transportation hub out of all
major urban areas in the country

# Population: 600,000

@ Area: 636.25kii

= Budget: KRW 1,195 billion

# Number of public servants: 1,807 people

- 19028

2006 2007 2008 2009 2010 2011 2012
[Unit. year, people]

{Purpusa

® China (Including ethnic Koreans)
o = Vietnam * Worker
L = Japan = Maried o Koreans
—— h__ ® The Philippines u,‘g_wb = Stuent
u Overseas Koreans
u. Obers

® Indonesia
= Thaiand
oo = Cambodia rect e

® Others

20130, 1% Unit: people 254513 Unit people

|’E"‘"" IT. Multicultural Family Support Cente”'

-~ Language Educatio
Korean Language ™ ¢ "n i Language Develop
\ @ o Gt Chi ‘MD
Home Visit
W Employment

Iterpretation& ﬁ T m
w (; ZHEONAN-CITY ‘Korean Culture )
‘ Areres Inprovement ) Consultaton and "
’ qor anization ) { Maragement of ) w

Citizen’s Quality of Life Top 100 Cities in the World Cheonan
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QV. Volunteer Group - Happiness M

= Training and Dispatch of
Multicutural Lecturers
= Tudurim Performance Group

= Provision of Talents * Multicultural Family Choir Group

= Education Support
= Living Support
® Volunteer Group
“Happiness Plus”
l——

= Improvement of
Multicuftural Understanding

€V. Volunteer Group - Happiness Ply_

e

Korean Volunteer

Yolunte
Groups

ar Groups

Multicuttural
Volunteer Groups

Y T oBasicand Self Esteem
rim Volunteer Improvement Education

e Visit Guidance

OEstablishment of Volunteer Groups
©Management of Volunteer Self-help
Groups _

i
o Investigation of Demand
Investigation of Details of
What the Subjects Need

Coordination of Custom Made
Volunteering Activities

QV. Volunteer Group - Happiness FM—

_ﬁv Volunteer Group - Happiness PM_

e © (il

-

4
Muiticultural lectukels

QV Volunteer Group - Happiness Py-
e | @ (i
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Qf Volunteer Group - Happiness M

er Group

Eoreans I-i.
» Commynit
ess Plus” |

ocal
les

*Increase of a sense of
belonging to the society
* Improvement of self-affirmation

* Construction of multicultural
basis and improvement
of multicultural understandin

[ Stable Settlement and Efficient Social Integration J
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¥ Intercultural Integration: Frém Concepfito Pt'icy

Lord Mayor of Dublin Naoise O Muiri ¥ 7Y ifi & ¥ Fh—V—
Dublin City Council sy i gei

Ireland

W
W

Challenges of a Changing Landscape and Society.
Secularisation / Capitalism / Identity Change
Celtic Tiger — Economic Driver

Enlargement of the European Union
Immigration

Response

Modern Challenges

Asia — Europe Intercultural City Summit
Hamamatsu, Japan
25th-26t October 2012

e 23]

L
—
e
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Presentation Focus:

Basic outline of Ireland and Dublin’s position

Initial development of the concept on Integration

Mobilizing Support Internally and Externally

Cross Departmental co-ordination

Strategy for Integration

Challenges

Outcomes and evolution

Irish Experience:

| development of the concept on Integration

Census 2006 provide clear evidence on changing face of Ireland and Dublin City
Demographics of Immigration, Mobility and concentration of migrants
Conceptual planning from 2006 on planning and engagement

Stakeholders present

International learning

Vision for Integration

|

Greater =

(ot 887 2 18 o7 24 5 14 1o
fg\n‘:jl" 827 180 218 054 a6 74 2.2 151
State Bag 27 1.5 08 18 35 14 104

Source: CSO Conaus 2006, Volurme 4 Usunl Resdance, Migration, Birthplaces and
Mationalfties, Table 35,

Chart 3 Nationality in Dublin City (2006}

Irish Other

B2 e
UK 1.7
Polish 2%
Lithunrisn 5%
Other EU Counfries 3.6%
- Rast World T

R = Not Stated
e o

Mobilizing Support Internally and Externally

Stakeholders present in 2006: Migrant led groups: NCCRI, NCP, MRCI, ICI

Overcoming negative media of 1990’s: Refugees / Dilution Concept orientated

Strong Anti-Racism movement

Organic Approach: Non prescriptive — Inclusive of all partners — Relationship focused

Facilitated by the Local Council Model — Policies driven by Executive, not overtly political.

Building relationships internally with other departments, externally with State Agencies and NGO's.
Consultative process involving all parties
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Cross Departmental Co-ordination

Social Partners

Local Government

Lord Mayor i
IBEC Business
City Manager DUBLIN AITY Community &
6 SPC Chairpersons DEVELOPMENT BOARD v
P 30 Voluntary

State Agencies

ICTU Trade Union

Local Migrant Communities
Non Governmental organizations
Migrant groups and networks

Health Board

FAS

VEC

Enterprise Ireland

IDA
Dublin Tourism
Dept SCFA

Dept of JELR

Local Development

Local Partnership Companies
City Enterprise Board

City Child Care Committee

Learning from International Practice

Engaging with European Networks and Projects on Integration
CLIP: Cities for Local Integrated Partnership - 2006
Intercultural Cities Network - 2007

ECCAR - 2008

University Studies & Research: Trinity College Dublin

Building on strong foundations: Equality and Diversity Legislation

Influence of Irelands success in Global Institutions

DUBLIN
—

UNESCO

Lo

conEL
OFLSOR_BF L TyRcey

Strategy for Integration

h | w
Towards Integration

A City Framework

The Vision: Dublin City is a city of welcome, that creates trust, appreciation and
protection for all its people and all its communities. A city that consciously
celebrates diversity.

The policy framework outlined the context of migration and settlement patterns in
the city for the first time. It set a starting point to encourage all the
partners/stakeholders at city level, in particular public service providers, to take
ownership of integration, to review and adapt their organization and business
processes to ensure that accessibility to information and services takes account of
the new reality and diversity of the city population.

It consolidated research and information and drew on evolving national policy,
European principles on integration and the experience of cities with a migration
history. It identified key issues on information, services and barriers to progress. It
set out a policy framework and a template for actions.

Dublin City Charter

Leadership | —|

Gity Council, lead agency for Integration in the city

Promote and
with all stakeholders.

of integration process in partnership
= —

I Interaction / Establish Annual Integration Dialogue and facilitate and support

Integration Forums at area level

#

Implementation
! P

Establish a Migrant Forum as a channel of communication on migrant
issues at city level,

Promote support development of a Gity Intercultural Centre as centre of

Gity / Learning /
Exchange

cultural learning and exchange and training resource i
Build supports and capacity of ethnic led organisations to ensure full Support /
T partcipation in economic social cultural and politcal life of the city Funding
Services | Integration a core element of business processes and strategic planning. Capacity
Change /
Adaptation Commit to UNESCO Charter and European Goalition of Cities against City
Racism and implementation of 10 point plan c to
Progress of Traveller Inter Agency Anti-Racism &
employment .education health and delivery of programme of Discrimination

accommodation

Monitor and Review.

Challenges

Internally within DCC:
Lacking the background to intercultural competence
Immigration and different cultures was very new to the city
Difficulties in implementing policy in practice at service level
Embargo due to recession prevented employment of new communities
Meeting challenge:
Setting up Office for Integration that assisted and promoted Internal awareness

Commitment from Elected Council who adopted the policy,

Commitment from City Manager and policy imbedded in overall Corporate Policy.
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Challenges

Externally of DCC:
Organisations lacking the background to intercultural competence
Dublin Council had no control over Health, Education, Policing Budget etc.

NGO'’s and Migrant groups often worked at lobbying against local Government
Challenges of speed of change: Discrimination / Poor education
Meeting challenges:

Office for Integration with funding stream presented a key contact point to External City.
The City was articulating and demonstrating leadership working with all partners
involved in an organic process and creating a Declaration of Intent for all to join
on.Relationships with Health, Education and Police Service also adapting Diversity
policies

Models of Best Practice to meet challenges

© Migrant Local Elections Voters Campaign:
© Campaign in 25 Languages promoting migrant voters rights

£ Lo svioz-vous?
Voun e VOTER g

B Z e

Models of Best Practice to meet challenges

* Interfaith Forum:

® Under new Govt: Acceleration of
Citizenship process for Migrants:

* Diversity Advantage:

Google

=Ranked Dublin the number 1 city in the world for Human capital.

=Youngest population in Europe giving us the best working age profile in the world
=Qur college graduates are rated number 1 in the world for employability

*We have a strong entrepreneurial mindset

=Dublin is the best location on the planet for recruiting, obtaining visas and retaining
foreign nationals especially in the technology sector.

®Ireland is the only English speaking country in the Eurozone

=European Headquarters for Google, Facebook, Intel, IBM, Microsoft, Apple

W

= it

D

Evolution of Strategy

* Development of OFI and key Migrant and Cultural projects

© Inauguration of Dublin as part of CoE Intercultural Cities

© Hosting of International Intercultural Cities Conference February 2013 as
part of Ireland hosting of European presidency

Evolution of Stra‘teg/m

© Developments of Cultural Festivals:
© Dublin Chinese New Year Festival

* Experience Japan:

© Africa Day
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”’/Leading Campaigns: Of;e‘Cijc\?fJne People

One City One People
‘Dublin Does not accept Racism or Discrimination’

The initiative is led by Dublin City Council’s Office for
Integration with the support of the Office of the
promotion of Minister Integration. It runs each
Autumn featuring a key advertising campaign on all
city transport networks, a conference, seminars,
exhibitions, workshops, forums for discussion and
debate and sports, arts, music and cultural events
at venues around Dublin City. All the events
promoted the positive contribution Dublin’s migrant
communities make to life in the city and sent a clear
statement that Dublin does not accept racism and
discrimination.

Emerging new projects
Vox Pol: Dublin City University has won €5million in EU Grants to study the
spread of violent extremism on the internet. Examining the online activities of
neo-Nazis, national separatists and jihadists and devise policy responses.
development of a multi-disciplinary Virtual Centre of Excellence for Research in
Violent Online Political Extremism.

Chief researcher, Dr Maura Conway

"The aim of VOX-Pol is the comprehensive exploration of the many varieties of violent
online political extremism, its societal impacts, and responses to it. Through their use of
the Internet, contemporary violent political extremists work to reach a much wider
audience than they previously had access to. Substantive academic research into these
activities is still relatively new however and as such is still very fragmented with many
researchers pursuing their individual interests in isolation; VOX-Pol seeks to remedy this
by drawing researchers together to collectively tackle some of the major under explored
topics arising out of the intersection of violent political extremism and the Internet.”

Joining DCU in the project are partner research institutions in Germany, Hungary, India,
the Netherlands, the UK, and the US. *’!

One City One People
Integration: The Next Decade?

Wood Cuny Yarus, Dusshe Coy Comed
Frifuey 261 Septurster 200

Contact Details

Office for Integration:
Gerry Folan /Declan Hayden / Dave O’Donovan :
Email:
Facebook: Intercultural Dublin
Ph: +353 -1-2225091
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